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IPT Medical Services (IPT)

* 100% owned by KPN (incumbent Telco)

* Mission: Be the leading Telemedicine Service Provider in The
Netherlands

* IPT is active in the major Duich Telemedicine markets:

— Heart rhythm diagnostics in cooperation with General Practitioners (GP’s)
and consultants

— IPT has agreements with major Diagnostic Centers (laboratories for GP’s)

— CHF / Diabetes / COPD in cooperation with GP’'s, consultants and hospitals

— |IPT is the Telemedicine provider for the largest Dutch Telemedicine/-Care
project : Koala
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Founders and Support
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+ Kodla is a joint initiative on the part of 3 national market leaders:

@ £ kpn Sensire ‘;

zorg en inkemen THUISZORG GRONINGEN

« Supported by Ministries of Economic Affairs and Health, Welfare &
Sports, based on Public Sectors & ICT Action Programme

/’/V Ministeris van Economische Zaken

* Commissioning of implementation of effectiveness study by
renownhed resedadrch institution:
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Koala is more than just another e-Health trial
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+ Koala wants to help improve effectiveness in the Dutch care
sector

« Koala is unique in the Netherlands

« Koala has a broad support base and is also effective

+ Koala believes in cooperation and a wide-angle approach to
the market

« Koala has clear, measurable objectives

« Koala has a balanced package of services based on proven
technology
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Koala wants to help improve effectiveness

* In the future, demographic ageing will lead to a substantial increase in care
costs due to increased demand for care

NEDERLANDSE BEVOLKING VAN 50 JAAR EN JAARLIJKSE ZORGKOSTEN PER
OUDER LEEFTIJDSCATEGORIE [EUR ‘000, 2002)
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+ Care eventually unaffordable and inaccessible for large proportion of
population

* Remote care through use of more ICT is one way of keeping care affordable and
accessible

+ Koala is frying to demonstrate the effectiveness of remote care by means of a
broad-based ftrial
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Koala is unique in the Netherlands

Unique due to the following factors:

+ First large-scale experience of teleconsultation and telemonitoring by
means of pilot group in Groningen region

+ Research info advantages of remote care for chronically ill people and
elderly people living independently

+ Establishment of professional Medical Service Centre (MSC) for remote
cdare service provision

+ Cooperative chain for service provision to chronically ill people is being
set up between MSC, consultants and GFP’s

+ Integration of existing standard telecom/ICT services into remote care
concept

+ Koala Foundation is first organisation explicitly for development and
operation of remote care services
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Koala believes in cooperation & a wide-angle approach to the market

+ Koala works together with 1st line (GP’s, homecare) and 2nd line

(consultants, hospitals) care providers

+ Koala develops remote care services in consultation with existing

care providers for:
+ Elderly people
« People with chronic illnesses

* Integration of the remote care services on a single open platform that

makes it easy to add new equipment and services

« Koala is concentrating on trial in province of Groningen. If successful,
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it will upscale this to national level
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N‘u_t%ber of patients (november 2007)

450

300

150

Total applications + active connections
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12 sep
19 sep —
3 okt
10 okt
17 okt
24 okt
31 okt
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